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We hope you have enjoyed your training.  Please complete this evaluation form to provide CPCAB with your feedback.  You can include your name if you like or keep your feedback confidential.  

	Candidate name:

	

	Centre name:

	

	Date you started:

	

	Date your course will finish:
	


	
For the questions below, please mark the box that best matches your experience of the qualification.

	Definitely agree
	Slightly agree
	Not sure
	Slightly disagree
	Definitely disagree 
	 Not applicable

	I found that the 2 pre-requisite Open University courses provided the knowledge I needed to enhance my practice in online and phone counselling.
	
	
	
	
	
	

	I found that online delivery of the course content has allowed me to apply concepts and techniques to my online and phone counselling.
	
	
	
	
	
	

	I found that the course was the right length for me to meet all the requirements.
	
	
	
	
	
	

	I found that I will be able to evolve my counselling practice as a result of this training.
	
	
	
	
	
	

	I found that I have been able to overcome challenges to online and phone counselling as a result of this training.
	
	
	
	
	
	

	I found that I have been able to maintain my modality within online and phone counselling as a result of this training.
	
	
	
	
	
	

	I have found my study enjoyable.

	
	
	
	
	
	

	Any other comments about the qualification
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